
• Place entire kit into freezer overnight before collecting the samples.
• Scan the order form QR code on the front of the package and complete your office information.

Have a My Solutions Center Login? 
If you’re unable to scan the QR code, visit: my-solutions-center.solmetex.com/dentisafetesting and 
CAREFULLY ENTER THE TEST ID NUMBER above the QR code on the front of the package. Continue by 
completing your office information. This alerts the lab that your water sample(s) are being sent in for 
processing.
NEW to My Solutions Center? 
Please follow the instructions below to create a login, which is required to process your Sterisil® R2A with 
FASTRead™ test and receive your results. Visit: my-solutions-center.solmetex.com/dentisafetesting 
Create a login which will require your account number or the phone number and zip code associated to 
your account. If this information is accurate, you will be able to access the My Solutions Center portal, 
immediately and begin logging your test id and vial numbers. If you are unable to access My Solutions 
Center, please contact our customer service at: 1-800-216-5505.

• Cover workspace with patient napkin and apply clean gloves.
• Flush DUWL for approximately 20 seconds before filling the vial.
• Remove collection vial from kit and place the white cap face down on the napkin.
• Fill collection vial, return white cap and tighten. It is recommended to use a single vial per line tested.
• Add each vial ID code to your digital order form, being careful to input each code accurately.
• IMPORTANT: Place frozen icepack into kit, remove adhesive strip and seal the mailer.
• Print return shipping label (available in My Solutions Center, in the Water Testing Tab), attach to the mailer 

and schedule drop off to UPS.
NOTE: Please DO NOT ship samples on Fridays, weekends or holidays. Only ship test samples on Mondays-
Thursdays in order to ensure that samples are viable when received by the lab.

• Sterisil® will contact you with an early read of your water test, 24 hours after plating if samples show unsafe
bacteria counts, to prompt immediate action.

• Results will be posted on the My Solutions Center portal at Solmetex.com (5-7 days after plating). You’ll 
receive email notification when the lab results are ready to view.

FOR SUPPORT, PLEASE CONTACT STERISIL® 
CUSTOMER SERVICE AT: 1-800-216-5505

Sterisil® R2A with FASTRead™ is a premium service that provides early 
notification within 24 hours* at no additional cost.
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*Early notification within 24 hours of receipt of sample.  
Not all test failures can be identified within 24 hours. 
Final test results are available after 5-7 days on the My Solutions Center portal.




