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Citrisil™ Shock Protocol  
through the Sterisil® Straw
Citrisil Shock is the only shock treatment compatible with the Sterisil Straw.

The Sterisil® Straw should remain installed and does not need to be removed 
before performing a shock procedure.

PROTOCOL INSTRUCTIONS:
1. The Sterisil® Straw should remain installed while performing the 

shock procedure.

2. Empty the water from the bottle.

3. Drop a Citrisil tablet into the bottle and add 177ml (6 fl oz) of 
warm distilled water or high quality municipal water to the bottle, 
depending on your Sterisil Straw.

4. Wait 60 seconds for the tablet to fully dissolve.

5. Swirl the bottle to coat the inside with the orange shock solution.

6. Connect the bottle to the dental unit and run lines until the water 
appears orange.

7. Repeat this process until all handpiece lines are primed with the 
orange shock solution.

8. Leave the lines primed with the shock solution overnight.

9. The following day, empty the orange shock solution from the 
bottle and resume normal practice.

10. Purge until the color dissipates and treat with Sterisil’s 
maintenance product or an antimicrobial that is EPA registered 
for dental waterline use.

NOTE: This protocol only applies to Citrisil Shock and the Sterisil Straw. 
This protocol does not apply to iodine straws.
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