






Story of my 
little cup
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Biofilms are the slimy layers of microorganisms 
that stick to moist surfaces.

• Biofilms harbor harmful bacteria and are 
difficult to remove once established.

• Studies have shown that biofilms can form in 
dental units in as little as 72 hours.

Biofilm

https://www.researchgate.net/publication/351470719/figure/fig4/AS:11431281117180060@1675396349708/An-example-of-a-dental-unit-waterline-42.png
https://www.researchgate.net/publication/351470719/figure/fig4/AS:11431281117180060@1675396349708/An-example-of-a-dental-unit-waterline-42.png
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Requirements for dental 
unit waterlines : 

• Flush waterlines for 2 min. before using

• Flush for 20 seconds between patients

• Monitor water quality

• Use water treatment systems

• Use anti-retractive devices

• Follow IFU

OSHA
BBP 
Requirements



https://www.henryschein.com/us-en/dental/events-education/article-safe-waterlines.aspxMap from 2022

Contact your State Dental Board 
about required compliance

https://www.henryschein.com/us-en/dental/events-education/article-safe-waterlines.aspx


https://solmetex.com/new-georgia-dental-
water-quality-
rule/?hsCtaAttrib=184392551825

DUWL Safety in Georgia
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DUWL Safety in Georgia



Summary of the new Georgia Rule
Water Quality 

Standard
Testing Requirements Remediation Documentation

A licensed dentist shall 
use water meeting the 

EPA drinking water 
standard of

< 500 CFU/mL
(colony-forming units)

A licensed dentist shall 
be responsible for 

ensuring that the water 
quality is tested at least
quarterly, and within 30 
days of repair or changes 

in plumbing.

If an unacceptable level 
of CFUs is identified, 
immediate remedial 
action by any means 

necessary must be taken 
to reduce the CFUs to

< 500 CFU/mL

A licensed dentist shall 
be responsible for 

recording testing and 
maintenance in the form 

of a log
to include:

1. Test Date
2. Person Conducting 

Test/Retests
3. Maintain logs for 5 

yearsEducation
This new rule is an addition to the continuing education rule that became effective 
Jan 1, 2024, requiring hygienists to complete a minimum of 2 hours of infection 
control education and training which shall include dental unit waterlines.
GA R&R - GAC - Rule 150-5-.05. Requirements for Continuing Education for Dental 
Hygienists

Learn More

• https://www.gadental.org/docs/stategageorgialibraries/2025/notice-of-intent-to-adopt-rule-150-8--05.pdf?sfvrsn=959c0fe1_1

• https://www.gadental.org/latest-news/2025/02/07/board-of-dentistry-adopts-new-dental-unit-water-quality-rule

https://rules.sos.ga.gov/gac/150-5-.05
https://rules.sos.ga.gov/gac/150-5-.05
https://solmetex.com/new-georgia-dental-water-quality-rule/?hsCtaAttrib=184392551825
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.gadental.org%2fdocs%2fstategageorgialibraries%2f2025%2fnotice-of-intent-to-adopt-rule-150-8--05.pdf%3fsfvrsn%3d959c0fe1_1&c=E,1,hN1KtYtv2up3PF6upZXhlbS5WyZCPhxOZ7-5it9-XLG6uABLYcEiYT8Sobf6-ylm2EU0U-HhMHnRYUnNGDyvhRfofYiqlaYWiH6bYg6_pMzPd0UzknM3EDvQC3XZ&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.gadental.org%2flatest-news%2f2025%2f02%2f07%2fboard-of-dentistry-adopts-new-dental-unit-water-quality-rule&c=E,1,-SPIouHH53FHDXG-lU6hF14vBYMeBbPtJaWIv6o62zM0FOhW3qr_Bz34gSF052NdDZXnkaajQ_SNp4rBDdLGvkaBGklZbGZjapOkSQhirbwoTlq2y_JEZrI8&typo=1
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ADA Resource



#changeyourmindset

#safewatereveryday

Creating
Team 
Culture



PERCENTAGE OF DENTAL ASSISTANTS WILL LEAVE 
F O R  B E TTE R  P A Y, B E TTE R  E N VIR O N M E N T, O R  LE A VE  

TH E  F IE LD  A LTO G E TH E R .

38%



You are already shorthanded and now you 
need a warm body to assist with direct 
patient care. 

Training  t a k e s  TIM E !

Most doctors  and admin don’t know 
compliance, nor do they know how to 
train their DAs

We  d on ’t  kn ow  w h a t  w e  d on ’t  kn ow

My bad habits are now being passed 
down to the next generation

We  le a rn  from  e a ch  o t h e r

Your Challenge



Open or Closed Systems

Uses onboard water supply 
(chair bottles) 

Open System

Uses municipal water connections

Closed System



6 STEPS 
TO SAFE 
WATER

.

Sherrie Busby, EDDA, CDSO, CDIPC
sherrie.busby@yahoo.com   February  2025

PROVIDE TRAINING
Your SOP covers the essentials, but your 
team may need training. Reach out to a 
qualified trainer or partner with water 
testing companies, who are experts in 
their products. Prefer a DIY approach? 
Research and review the product’s 
instructions for use (IFU) to ensure 
proper implementation.  Document 
training and maintain training logs for 3-
5 years. 

FOLLOW UP
Following your testing day, schedule a 
short debrief meeting to get the team’s 
feedback on the testing process.  Ask for 
feedback for improving the process.  
Incorporate as feasible.  Make sure to 
document testing date, time, and test 
results as soon as possible.  If using mail-in 
testing service record result once the 
written report has been received.

A plan without action is just an idea. 
Schedule a "start date" and log it in your 
practice management software to keep 
everyone informed of the date for patient 
scheduling.  In an ideal world, you should 
be able to get most all your samples in 
under 30 minutes if everyone pitches in.  
This creates synergy within the team and 
provides support for those still involved in 
patient care.

SCHEDULE IT

GAIN TEAM BUY-IN
Compliance is a team effort. Share SOP 
expectations in a team meeting, ensuring 
everyone understands their role and has 
the chance to discuss and ask questions. 
Incorporating their ideas will boost 
engagement and buy-in.

WRITE IT DOWN
SOPs are crucial for consistency and 
accountability in dental practices. Ensure 
they include clear directives, defined 
expectations, assigned responsibilities, 
timelines, follow-up steps, and procedures 
for test failures or non-compliance. This 
ensures all team members understand 
their roles, promoting smoother 
operations and better patient care. 

TESTING DAY
On the scheduled date, divide tasks, 
gather water testing supplies with the 
IFU, and follow your plan. The OSHA/IC 
champion will ensure SOP compliance 
and documentation. Test in-office or 
mail samples within 24 hours.

mailto:sherrie.busby@yahoo.com


Key Principles for 
Effective Water 
Management

Testing

Follow SOP for:

• Frequency

• Follow testing IFU

• Protocol for test failure

S h o c k in g

• Follow manufacture 
IFU for what products 
are preferred and use 
instructions 

M a in t e n a n c e

• Follow manufacture 
IFU for what type of 
water to use

• Treat daily
• Empty lines daily

Flu s h in g  a n d  
P u r g in g

• Follow IFU

• 2 min at the start of the 

day

• 20-30 seconds after each 

patient

• 2 minutes at end of each 

day if indicated 



Testing

Follow SOP for:

• Frequency

• Follow testing IFU

• Protocol for test failure

S h o c k in g

• Follow manufacture 
IFU for what products 
are preferred and use 
instructions 

M a in t e n a n c e

• Follow manufacture 
IFU for what type of 
water & product to use

• Treat daily
• Empty lines daily

Flu s h in g  a n d  
P u r g in g

• Follow IFU

• 2 min at the start of the 

day

• 20-30 seconds after each 

patient

• 2 minutes at end of each 

day if indicated 



Follow the 
Manufacturer’s 
IFU for your 
Dental Units and 
Products 



Dental offices regularly testing
in  t h e  US 

<30%



What lines need to be tested?

Ultrasonic 
Sca le rs

All ultrasonic scalers 
that are attached to 
the chair water or 
uses independent 
water source.

Air/Wa t e r Syrin g e s

Test all lines on 
bracket table and 
on the assistant 
station.

Hig h  Sp e e d  

Make sure to test all 
HS lines even if not 
used daily. 

Un u se d
Wa t e rlin e s

This includes the 
line for the slow 
speed motor and 
contra angle, and 
unused A/W lines.



Testing Options



• Wait for the results can be up to a 

week or more

• Time sensitive to ship samples

DISADVANTAGES

• Instructions for use included

• Exact CFU counts

• 3rd party reporting via website and/or email 

to document compliance 

• Help is a phone call away

ADVANTAGES
R2A Mail In Options



• Only detects microbials over <500 CFU/mL

• Human factor

• Documentation can be a challenge

• Time sensitive to run the tests

DISADVANTAGES

• Easy to use

• Quick — can be read in under an hour

• Very clear results

• Can be used more often

ADVANTAGES
In-Office Options



Shock      Test   vs   Test       Shock
for regular testing protocol

Regular testing/monitoring is checking the effectiveness of
waterline treatment against the existing biofilms within the lines.

• When you shock or use a line cleaner first, you erase that ability to check treatment effectiveness. 

o Shocking first is cheating.
 You are getting a false report of the status of the waterlines 

AND how effective the treatment is working.

o Citrisil  Shock kills bacteria 'floaters' in the water (not the 
biofilm 'coaters').
 If there is a biofilm overgrowth problem, a passing test 

provides a false sense of security that is temporary. In a few 
days, bacteria overload can exceed the limit again. Bacteria 
can duplicate every 4-20 minutes. Studies have shown that 
biofilms can form in dental units in as little as 72 hours.



• EPA registered to claim it removes biofilm

• Made for dental waterlines

• HAS AN IFU Liquid Ultra IFU

• No pitting or damage to lines

• Sets up our Sterisil® Straw for success 
with properly cleaned lines and 
additional prevention and suppression of 
biofilm formation

Liquid Ultra: 
Why We Recommend It for Line Cleaning

https://www.crosstex.com/sites/default/files/public/educational-resources/products-literature/dlit00838_rev_a_0419_liquid_ultra_brochure_web-ready.pdf


Shocking:



Testing
Steps

• You will need one vial with identification 
label for number of operatories to be tested  
Include less used ops too!

• Invite many friends

Gather Supplies

• Run in-office tests or mail samples within 
by end of business day

• If needing to wait overnight, place samples 
in refrigeration until ready to run or ship

Test

• Each operatory gets tested separately
• Gather equal amounts from each line into 

one testing vial 

Pooled Samples



Maintain: 
Consistent Treatment for Success

Replace with each bottle fill 
What Makes the Sterisil® Straw
The Best Choice? It Simply Delivers.

• Effective: Unlike iodine, our silver-ion technology delivers unmatched 
efficacy that is 20x more effective in providing a crucial margin of safety 
at no more than 10 CFU/mL - continuously. 

• Consistent: The Sterisil Straw does the work for you by releasing 
treatment consistently every day for 365 days.

• Saves Time: Eliminates the need for daily purging, cleaning, and drying of 
bottles and other straws. 

• Convenient: Built in initial shock treatment ready to go when installed and 
no dummy straw needed when shocking with Citrisil  Shock. 



The Sterisil® SAFEWATER Solution 
Protocol

The chart below reflect a "best practices" protocol using Sterisil products.



Boil Water 
Advisory

• Using tap water to fill your bottles? 

• Still using city water? 



Documentation

Written SOP

• Office-Specific
• Contains details of who, 

what, when, and where
• Contains timelines 

(quarterly or bi-annually) 

Test Results

• Must be maintained per 
state guidelines (3-5 years)

Testing Logs

• Source Water
• Product 
• Pooling details

• Logs must be maintained
• Keep logs as per state plans
• Contains:Tester



Sterisil® Support

My Solutions Center Portal
Log in-office test results

Lab results are automatically 
uploaded to your account

Water Safety Specialists
Live, expert support when you need it!

1-800-216-5505 ~  Solmetex.com 

http://www.solmetex.com/




CDC- Su m m a ry o f In fe c t ion  Pre ve n t ion  
Pra c t ice s in  De n t a l Se t t in g s

ADA- 
DUWL In fe c t ion  Con t ro l

Sources

St a t e  De n t a l Boa rd s



Today's Trainer

Sherrie Busby
Dental Assistant Coach, Speaker & Content Creator 

Contact:

sherrie.busby@yahoo.com

352-438-4737

mailto:sherrie.busby@yahoo.com


Let’s Get Into
Our Q&A!



The only in-office waterline test that gives 
you results in just 15-minutes!

• Fast, 15-minute in-office water bacteria test
• Detects microbials exceeding 500 CFU/mL
• Easy-to-read test strip:

• 1 line = Pass
• 2 lines = Fail 

FREE SAMPLE!
Thank you for joining our webinar!
Your free sample offer will be sent to the email address you registered with.



Tija Hunter
CDA, CDIA, CDIPC 
Thursday, Feb. 20th
Times:
10am, 11am, 12 pm, 1pm, 2pm

Michelle Strange
RDH, MSDH
Friday, Feb. 21st
Times:
10am, 11am, 12 pm, 1pm, 2pm
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